
January 28, 2010

Welcome to HIP’s webinar on 
“Using the WASH Training Package”

Presented by Elizabeth Younger, HIP senior behavior change advisor,  
with Mike Favin, vice president, and Christina Fontecchio, behavior 

change communication specialist, the Manoff Group

If you have any technical issues during this presentation, contact 
ccurtis@aed.org, tel. 202-884-8358
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Using the WASH Training Package
What it is, what it isn’t and how to use it!

Water Hand Washing Feces
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What Is the Water, Sanitation and Hygiene (WASH) 
Training Package? 

• Resource for training/supporting outreach workers to 
improve 3 hygiene behaviors:
– safe water use and storage
– safe feces handling 
– hand washing

• Three components: 
– Part I: Guide for Training Outreach Workers
– Part II: Outreach Workers Handbook
– Part III: Collection of Resource Materials

• Designed from a global perspective, but is 
customizable
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How Was the WASH Training Package Developed?

• Extensive review of existing materials
• Taking best practices from existing materials
• First draft produced
• Expert review
• Field tests 

– Zambia (ChildFund International) and 
– Southern Sudan (Medair)

• Final draft produced
• Final edits/layout and production
• Global release October 2009 4



Who Should Use the WASH Training Package?

• Program managers of community-based programs
– Currently doing WASH activities or 
– Want to add WASH to activities

• Trainers seeking a step-by-step guide for training 
outreach workers in WASH

• Type of organizations:
– International NGOs
– Local NGOs
– CBOs, FBOs
– Governments
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Part I: Guide for Training Outreach Workers 

• For trainers
• Uses adult-learning 

principles 
• Participatory techniques 
• Train in skills rather 

than simply knowledge
• Modular to allow 

flexibility in use
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Modules in Guide for Training

• Introduction 
• Module 1: Introductory Activities 
• Module 2: Making Water Safe to Drink 
• Module 3: Hand Washing
• Module 4: Handling Feces
• Module 5: Interpersonal Communication 
• Module 6: Action Planning 
• Module 7: Tracking Progress 
• Appendices
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Guide for Training – Contents
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Guide for Training – Contents (continued)
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Snapshot: Guide for Training Outreach Workers

• Each module broken 
into sessions

• Each session starts 
with “at a glance” 
chart for the trainer
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Snapshot: Guide for Training Outreach Workers

• Step-by-step 
instructions for 
each activity 
or exercise
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Snapshot: Guide for Training Outreach Workers

• Trainer’s notes 
throughout guide

• Ensure clarity (“cheat 
sheet”)

• Streamline the 
formatting

12



Snapshot: Guide for Training Outreach Workers

• Visual aids 
incorporated 
throughout

• More visuals found in 
Collection of 
Resource Materials
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Part II: Outreach Worker’s Handbook

• For Outreach Worker
• During Training:

– Technical Info
– Documenting learning
– Training Handouts

• After Training:
– Reminder Technical Info
– Tips/forms for planning 

community activities
– Job aids
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Snapshot: Outreach Worker’s Handbook
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• Designed around concept, rather than module
• Easy reference once training is over



Part III: Collection of Resource Materials

• Visual aids from around the 
world

• Program manager/trainer select
– Use “as is”
– Adapt to local conditions
– Use as guide for designing new 

aids

• Info on customizing visual aids
• References to other resources

– PHAST, CLTS
– Other training techniques
– Program guidance 16



Snapshot: Collection of Resource Materials

Each module has a set 
of visual aids and 
resource materials

17



Snapshot: Collection of Resource Materials

Sample Counseling Cards
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What the WASH Training Package is NOT? 
• It is NOT a program guide

– Not a resource for creating a hygiene program
– It is a resource for training outreach workers

• It is NOT a resource for all hygiene activities 
– Only covers safe water use and storage, safe feces handling 

and hand washing
• It is NOT a training guide for WASH activities for 

schools
• BUT, Collection of Resource Materials CAN

direct you to info on:
– program development           -- other hygiene practices 

– WASH in schools 
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Get the WASH Training Package!

• OPTION 1: Download
– By module or entire document at once
– Word or PDF files
– Go to: http://www.hip.watsan.net/page/3396

• OPTION 2: Request a free CD
– Email: hip@aed.org

• Ask questions:
– Elizabeth Younger; email: eyounger@aed.org

• See/hear this presentation again:
– http://www.hip.watsan.net/page/4105
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Join us for out next webinar on 
March 2, 2010 at 10am EST (Eastern Standard Time)

“Indicators to Measure Access and Behavioral 
Outcomes for Water, Sanitation and Hygiene 

Programs”

Presented by Orlando Hernandez,
HIP monitoring and evaluation specialist
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